Ask for a patient case study to highlight real world examples/issues and support NZDA’s advocacy

How to use:
Use this as a gentle, respectful way to ask patients if they would be willing to share their experience. This can be done during or after a consultation where appropriate.


Suggested wording #1:
“As part of our work to improve oral health care in New Zealand, the Dental Association is helping to share real patient experiences with media, Government policy makers and politicians.
We know that real-life stories are one of the most powerful ways to help politicians understand the impact of issues like access to care, cost, and delays in treatment.  And in the lead-up to the general election, now is a very good time to use those stories to get traction with Government.
Would you be open to sharing your experience?
If you were interested, we would make sure your privacy is fully protected.  You can remain completely anonymous, if you’d prefer and we would only share what you’re comfortable with.
There’s absolutely no obligation at all, but stories like yours can genuinely help drive change for others facing similar challenges.”
Suggested wording #2
“We’re working with the New Zealand Dental Association to help highlight the real impact of oral health issues in New Zealand.
Stories from patients can help decision-makers better understand challenges like cost, access, and delays in care.
Would you be open to sharing your experience?
You can remain anonymous, and we would only share what you’re comfortable with. There’s absolutely no pressure, but your story could help improve care for others.”
Suggested wording #3
“As part of a wider effort to improve oral health services, the NZDA is gathering patient experiences to help inform policy and raise awareness.
Real stories can make a big difference in showing how these issues affect people day to day.
If you’d be interested in sharing your experience, we can ensure your privacy is protected and only use what you’re comfortable sharing.
There’s no obligation at all, but it can be a powerful way to support positive change.” 


Optional follow-up (if patient is interested):
“Thank you, that’s really appreciated. With your permission, I can have one of the NZDA’s people contact you about your experience and chat to you about how we can use your story.  If I can give them your email address or your cell number they can be in touch directly ….”




